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…to connect the world's 
professionals to make them more 

productive and successful

LinkedIn’s Mission…



WHY SHOULD YOU JOIN 
LinkedIn?

 LinkedIn connects the world's 
professionals to make them more 
productive and successful

 It has worldwide membership, 
 executives from every Fortune 500 

company,
 world's largest professional network 

on the Internet,
 diversified business model with 

revenue coming from Talent 
Solutions, Marketing Solutions and 
Premium Subscriptions products

Because
347 million 
people can’t 
be wrong.

Presenter
Presentation Notes
This is LinkedIn’s pitch.  Besides the obvious fallacy that a large population cannot be wrong, LinkedIn marketing and literature is geared toward those in the business world.  As we know, International Education is different.  So, why use it?  1) Mobile resume 2) A way to help build a network 3) Forum for posting/applying to jobs.  Also, the LinkedIn’s success hinges upon yours.  So, there is a decided effort by LinkedIn to add features, expand usability and teach you how to use their product.



SURVEY SAYS

11 have actively sought candidates on LinkedIn

53 HAVE SERVED ON A SEARCH COMMITTEE

35 review LinkedIn profile in the hiring process

50%

66%

21%

106 RESPONSES

Presenter
Presentation Notes
In addition, LinkedIn is being used in International Education.  My colleague Kim & I sent out a survey to those in the field and out of 106 respondents, 53 have been on a search committee.  Of these 53, 11 (21%) revealed that their institution actively searches for job candidates on LinkedIn - meaning that they will reach out and contact you.  I expect this percentage to grow as Universities & other companies better adapt to available technology.  66%, 35 of the 53 said that they checked LinkedIn during some part of their search.  It is reassurance that your information matches what you submitted in your application and also provides them more detail or information not available to them before. (NAFSA has also recently incorporated LinkedIn functionality into Network NAFSA where users can import information from their LinkedIn profiles to populate their NAFSA bios.)   



❑ AS IN LIFE, AIM FOR 100%

LinkedIn will grade your profile and provide you 
suggestions for ways to make your profile more 
complete

❑ AVOID DATED INFORMATION

Mid level or seasoned professionals should 
remove High School or even college work

Recent grads are free to showcase coursework, 
awards, grades, academic organizations & test 
scores

❑ TURN OFF NOTIFICATIONS 

THINK CRITICALLY
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Presentation Notes
No matter which LinkedIn Package you have, the basic profiles will be the same.  During and after profile building, LinkedIn will give you suggestions and pointers on what to do - to the point where they will suggest pages for you to follow based on the profiles of professionals in similar circumstances.  In general, the more complete your profile is the better because leaving out key pieces of information looks like you are sloppy and don’t care or that you are hiding something.  However, DON’T BE A SHEEP.  You need to use your critical judgment.  As in a resume the most important piece will be your Experience.  So, make sure that it’s not being overshadowed by a very long list of undergraduate courses you thought would be relevant. 

While you are doing this you will want to ‘turn off notifications’ because it will air every change you make to everyone in your network.  Only leave this on when you would like a congrats from your colleagues on landing a new job. 




❑ PHOTO

No selfies or faceless profiles.

Attire in your photo should reflect your desired 
position and should have ideally been taken in 
the past two years

❑ CONTACT INFO

Email/Social Media/Website screen names and 
descriptors should be professional in nature

Be mindful of how much information you want 
your connections and the public to see

ACT PROFESSIONAL
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This is not Facebook.  Remember to keep it professional.   A photo is essential – According to LinkedIn, members with photos are 11 times more likely to be viewed by others and per Zide, J., Elman, B., & Shahani-Denning, C. (2014), recruiters consider the presence of a photograph essential.  On a personal note, I am always wary of a blank box trying to friend me.  There are several features in LinkedIn that humanize your profile and make it easier for people to connect with you.  This is one of them.   So, you will want it to be pleasant, your attire should reflect the job position you want & it should ideally have been taken in the past 2 years. 
For contact information – it is not necessary to put in a twitter account, website, IM, phone or address.  Unless you have a strategic purpose for including something, don’t.  If you twitter on International Education – add it.  If you have a website where you display past design projects, add it. 
If you don’t want the public to have your phone number or address, don’t put it in the public domain.  Profile permissions do change. 



STRATEGIZE

❑ NAME
Include any title you may have

❑ HEADLINE
Job seeking?  Insert it 

❑ LOCATION
Input the location where you would like to work, 
not your current location

❑ INDUSTRY
Choose this wisely.  It determines how you can 
be found in searches

❑ URL
Customize it for easier navigation and include it 
on your business cards

Presenter
Presentation Notes
URL: Customize it for easier navigation and include it on your business cards.  This is FANTASTIC for conferences.  No one wants to carry your resume around with them so if you hand them a card with an easy link to your professional history they can look you up quick & easy.  (May want to add QR code)



TELL YOUR STORY

❑ SUMMARY

Avoid using clichés like ‘self-starter’ & visionary

Try to explain where you have come from and 
where you would like to go

As in a cover letter you will want to identify a 
strength you will be bring to the office

Presenter
Presentation Notes
This section is generally not used by seasoned professionals because their experience tells a cohesive story.  If you have less experience or experience that is not directly related to International Education you can use this section to your advantage.  In general, you will want to be plain and direct.  You don’t want to grandiosely proclaim that you are a visionary.  You want to explain what you have done and where you would like to go.  As in a cover letter you will want to identify a key strength you have.  Mine is logic and process improvement which links into my computer science minor as well as a couple other projects that are listed on my LinkedIn.  You want a theme.



❑ EXPERIENCE

Formatting can be more narrative than the bullet 
points in a resume which allows for explanation 
and better understanding of job responsibilities or 
projects

Use concrete numbers.  How many students did 
you advise?  How big of an office did you do this 
thing in?

Technology is key in any workplace.  Include any 
software you used regularly 

BE PRECISE



❑ EDUCATION

Excluding certain information appears that you 
have something to hide.  According to recruiters 
dates are one of these items.  

Dates also give a greater possibility of linking to 
other alumni 

BE COMPLETE

Presenter
Presentation Notes
Zide, J., Elman, B., & Shahani-Denning, C. (2014) – Recruiters view exclusion of dates as hiding information



❑ INTERESTS

Recruiters look for hobbies and/or interests that 
will allow them to connect with an applicant 

❑ VOLUNTEERING 

Can be comparable to job experience.  If it is not 
related it still shows initiative and personality

❑ CAUSES 

Not necessary 

HUMANIZE YOUR PROFILE

Presenter
Presentation Notes
Volunteer Experience.  If it’s job relevant I would put it in experience.  If it is an ongoing passion and it’s connected to your image, include it.  Otherwise, I would think critically before the addition of Volunteer Experience because if it is not significant it is clutter.  
Volunteering Opportunities, not to be confused with your ‘Volunteer Experience’, are recent additions to LinkedIn.  They’re trying to build a volunteer board where non-profits can search easily for people who would be interested in volunteering for a particular cause.
As an interesting side note: Guillory & Hancock did a small study comparing traditional resumes and LinkedIn profiles and discovered that LinkedIn information is generally more accurate than a resume, most likely because of the public nature and it is more deceptive regarding interests and hobbies.  




❑ ORGANIZATIONS

Regional Organizational Membership is generally 
free, conferences rates are reasonable and they 
are great places to build your network.

BECOME PROFESSIONALLY ACTIVE

Presenter
Presentation Notes
Slide 12: Regional Organizational Membership is generally free, conferences rates are reasonable and they are great places to build your network.  I suggest joining organizations in a tri-state area.  




❑ SKILLS & ENDORSEMENTS

Look at job announces and seasoned 
professionals LinkedIn profiles to discern 
which skills are valuable

CHOOSE YOUR VERBAGE

Presenter
Presentation Notes
Look at job announces and the profiles of seasoned professionals to discern which skills are valuable.  This is a current job position – I’ve highlighted key words that I picked out and added to Lila’s skill set.  You can also search others on LinkedIn – this is an Alumni Search.  You want to go to the ‘Connections Tab’ at the top of the screen and click on Alumni.  It will bring you here.  I filtered for ‘Community & Social Services and Education’ 



❑ FOLLOWING
The entities that you follow should be relevant to 
the field 

News provides advice, tips & info you may be 
interested in

Companies post job listings that you can apply to 
through LinkedIn 

Schools are added automatically when you input 
your education.  They also post jobs when they 
are available.

❑ GROUPS
Activity in Groups can give you name recognition

SHOWCASE INTERESTS



MAINTAIN YOUR WORK

Presenter
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Your homepage will become more relevant as you grow your networks and become more engaged in LinkedIn.  A professional network takes time and care to cultivate, your profile is a tool and reflection of your progress.  In the beginning you may want to spend 20 minutes per day becoming familiar with the different capabilities LinkedIn has and then check in once a week.  



Free

✓ Request 5 introductions at a 
time

✓ Search/view profiles of other 
LinkedIn members

✓ Receive unlimited inMail 
messages

✓ View 100 results per search
✓ Save up to 3 searches and 

get weekly alerts on those 
searches

BASIC VS PREMIUM

Job Seeker Business Plus

✓ 3 inMail credits
✓ See who has viewed your 

profile in last 90 days & how 
they found you

✓ Featured Applicant: Move to 
the top of recruiter’s 
applicant list

✓ Applicant Insights: See how 
you compare to  other 
candidates

✓ 15 InMail messages
✓ See who has viewed your 

profile in last 90 days and 
how they found you

✓ Advanced Search  filters
✓ Unlimited profile search –

view unlimited profiles from 
search results up to 3rd

degree
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So, which LinkedIn Package should you look at?  The vast majority of professionals who searches in the upcoming slides.  Business Plus allows for more Advanced Searching and viewing to aresponded to the survey had the basic package.  The free package is great.  Job seeker has a couple of nice features which can be viewed in the approach those at a greater connection distance away. Again, a CEO and a couple of high level University professionals were those that used Business Plus. 
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This is a basic search –  go to the jobs tab and type in the name of the position you want.  You can filter on the side but I didn’t.   You can see Applicant Insights (See how you compare with other candidates) and InMail (ability to send the recruiter whom you are not connected with a message) of the Job Seeker package.  Also included in the Job Seeker package, your application will also show up at the top of their application list.  As you see, my LinkedIn information was sent with my application.  Normally, I would suggest uploading docs as well.



Presenter
Presentation Notes
Basic job search in the Jobs tab – Showing filters at left – Link to apply on company site – Find connections – Get Introduced/InMail message



Presenter
Presentation Notes
Job Searches in Your network – These are jobs that are available in companies that you are following and at companies that your contacts are connected with.  This search will produce less relevant job postings but if you do find a relevant job it has the highest probability of working out for you – connections are key.
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