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Improved Consular Safety and 
Security Messaging

Today’s Speakers:

o Carmella Donahue, Director of Outreach and Training, 

Bureau of Consular Affairs, U.S. Department of State

o Morgan Morris, Assistant Director of Health, Safety, 

and Graduate Programs, University of South Carolina

o Allison Cash Spiro, Associate Director, Education 

Abroad Outreach and Regulatory Practice, NAFSA
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Improved Consular Safety and 
Security Messaging

Today’s Agenda:

▪ Education Abroad and the Risk Landscape

▪ State Department Presentation

▪ Takeaways for Education Abroad 

Professionals

▪ Recommended NAFSA Resources

▪ Q&A
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Improved Consular Safety and 
Security Messaging

“[…] it is our responsibility to be transparent about the risks 

associated with international travel and to work to educate 

students, parents, and programs providers to address those 

risks with the goal of responsible practices. We must also 

continue to acknowledge that no one can guarantee the 

safety of individuals, and that we all (students, parents, 

programs) have a role to play in responsible education 

abroad.” – Patricia C. Martin, Swarthmore College, 

introduction, Crisis Management in Education Abroad, 2017
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Consular Messaging

travel.state.gov/travelsafely
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Country Page with Travel 
Advisory – Level 1

Travel Advisory Levels: 
Level 1 – Exercise Normal Precautions
Level 2 – Exercise Increased Caution
Level 3 – Reconsider Travel
Level 4 – Do Not Travel

Top two lines of the Travel 

Advisory
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Travel Advisory – Level 2

Risk Indicators: 
• C – Crime
• T – Terrorism
• U – Civil Unrest
• H – Health
• N – Natural Disaster
• E – Time-limited Event
• O – Other 

Brief 
summary, 
explanation 
of Travel 
Advisory 
and risk 
indicators

Advice for 
if the 
traveler 
decides to 
visit the 
country
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Travel Advisory – Level 2 with 
Level 4

Guidance on 

areas that are 

Level 4
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Travel Advisory – Level 3
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Travel Advisory – Level 4
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Travel Advisory Map
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Alerts

Health Alert - U. S. Embassy Bridgetown (January 10, 2018)

Location: South Coast of Barbados between Hastings and St. Lawrence 

Gap

Event: There is an overflow of raw sewage due to mechanical failure on 

the island’s south coast that is affecting the water quality at certain 

beaches between the Hastings and St. Lawrence gap areas. Sewage has 

periodically bubbled up onto the streets, and there are reports that the 

overflow is reaching the beach areas.

Actions to Take:

•Avoid water activities in the affected areas (south coast between St. 

Lawrence gap and Hastings.).

•Beware of sewage on the streets. If you come into contact with sewage, 

wash your hands, shoes, and any clothing that may have come into 

contact with the effluence.

• If you become seriously ill, seek medical attention. 

Assistance:
• U.S. Embassy to Barbados and the Eastern Caribbean

+(246) 227-4000

• BridgetownACS@state.gov

• State Department - – Consular Affairs

888-407-4747 or 202-501-4444

• Barbados Country Information

• Enroll in Smart Traveler Enrollment Program (STEP) to receive security updates

• Follow us on Facebook and Twitter

What are the changes?

Mobile-friendly

Improved format

Standard 

language

Example:

Sign up – STEP.state.gov

https://bb.usembassy.gov/
mailto:BridgetownACS@state.gov
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Barbados.html
https://step.state.gov/step/
https://www.facebook.com/travelgov
https://twitter.com/travelgov


o Emergency Passports

o Medical Emergencies

o Arrests

o Victim Assistance

o Welfare & Whereabouts

o Repatriation

o Deaths & Estates

o Crisis Response

o Citizenship Documentation

o Notarial Services

o Voting Assistance

o Federal Programs

o International Parental Child 

Abduction

o Intercountry Adoption
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State Department Assistance



o Live and work overseas as part of a U.S. Mission

o Languages Skills:  Arabic, French, Mandarin 

Chinese, Portuguese, Russian, Spanish

o 5-year appointments

careers.state.gov/ca
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Consular Fellows Program
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What is OSAC?

OSAC is a public-private partnership with 

4,000 American 

companies, educational institutions, religious 

groups, and 

non-governmental organizations
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Your Security Partner

OSAC is housed in the 

Bureau of Diplomatic Security.

OSAC is OSAC is a free service for 

U.S. organizations with security 

concerns abroad
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Educational Institutions

Join the Academic 

Working Group:

OSAC.gov
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Bureau of Educational and 
Cultural Affairs

The Bureau of Educational and Cultural Affairs (ECA) serves as part of 

the Public Affairs arm of the U.S. Department of State. ECA’s mission is to 

increase mutual understanding between the people of the United States 

and the people of other countries by means of educational and cultural 

exchange that assist in the development of peaceful relations.

www.eca.state.gov

55,000 participants engage in exchange programs 

funded by ECA annually

15,000 American participants travel abroad on 

exchanges each year

101 U.S. public and private non-profit 

institutions funded  

http://www.eca.state.gov/
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USA Study Abroad

The State Department’s USA Study Abroad branch increases and 

diversifies U.S. study abroad through programs for both individuals 

and institutions. 

• The Gilman Scholarship Program: Supports approximately 3,000 

American undergraduate students who are Pell Grant recipients to 

study or intern abroad each year. 

• The Critical Language Scholarship: Sends approximately 550 U.S. 

undergraduate and graduate students overseas to study one of 14 

critical languages each summer

• Capacity Building  Initiatives: Provides resources and institutional 

grants to create or expand education abroad opportunities for U.S. 

students.

• The U.S. Study Abroad Website, www.studyabroad.state.gov, 

provides resources for students, educators, and institutions.

http://www.studyabroad.state.gov/
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USA Study Abroad MOOC

Our MOOC (Massive Online Open Course) is a free resource for the 

U.S. study abroad community on how to create, expand or diversify 

study abroad. Topics covered include:

• Study abroad program types and financial models

• Campus internationalization and curriculum integration

• Advising and application management 

• Scholarships and student funding

• Orientation and assessment

• Health and Safety

• Promoting study abroad to students 

http://bit.ly/StudyAbroadToolBox   

Contact Us! studyabroad@state.gov

http://bit.ly/StudyAbroadToolBox
mailto:studyabroad@state.gov
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State Department Resources
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Improved Consular Safety and 
Security Messaging

Takeaways for Education Abroad Professionals:

▪ Create/review/revise your international travel policy

▪ Talk to campus partners (e.g., legal counsel and risk 

management) to assess risk – institutional tolerance

▪ Do some benchmarking – know what your peers are doing 

▪ Talk to your insurance companies – know what’s covered

▪ Assess the info you provide to constituents – what, when and 

how do you communicate

▪ Consult available resources, including from NAFSA
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Improved Consular Safety and 
Security Messaging

www.nafsa.org/eahealthandsafety
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Risk Management for Education Abroad

E-learning Seminar Package includes

• The Risk Landscape in Education Abroad

• Student Health and Safety Abroad: Collaborations Between 

Staff and Faculty

• Clarifying Clery: Collaborations Between Education Abroad, 

Risk Management, and Campus Safety Professionals

• Safety and Security in Education Abroad: Policies, 

Procedures, and Partnerships

Improved Consular Safety and 
Security Messaging

www.nafsa.org/elearningseminars
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February 13, 2018 at 3:00p.m. (EST)

Improved Consular Safety and 
Security Messaging
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Crisis Management for Education Abroad

• Available in the NAFSA bookstore online

• Visit the webpage 

www.nafsa.org/eacrisismanagement for the 

following free checklists:

• Safety Instructions for Program Participants

• Political and Social Unrest and Terrorist 

Activities

• Health and Safety in Education Abroad 

Programs: Next Steps

• Student Health Insurance for International 

Programs

Improved Consular Safety and 
Security Messaging

http://www.nafsa.org/eacrisismanagement


Q&A
Please submit questions 
via the chatbox on your 
screen



Thank You for 
joining us today!

Please submit
questions to
educationabroad@nafsa.org


